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The begining of
Emdoor Info’s custom service

In 2010 , Emdoor Info has already trained the industry tablet
customized R&D business, set up a development team and began
to help customers to solve related problems before fully entered the
industry tablet development in 2012.Through unremitting efforts, struggle
and pay and more than ten years hard working, we received the industry accumulation and experience fruits.
There is no doubt, Emdoor Info became the pioneer of the industry tablet solutions, Meanwhile we are one of
the few domestic tablet manufacturers with large-scale shipping capacity. While standard products become a solid
foundation, Emdoor Info is still adhering to the high level custom services. We never forget the original intention and try
our best to solve special problems for customers.It has always been our primary goal to provide qualified productivity
tools and satisfactory customized services for customer.

Six custom advantages

Based on standard spot sale /custom product accoring to request.

Interface Customization

We could custom interface accoring to customer’ s request. Including Internet port,
serial port, DC jack, aviation plug and other customer specified interface, to ensure meet
customer’ s needs of application scenario.

Hardware Customization

Hardware platform ,configuration and industrial function modules can be customized
according to customer’ s requirements.That including electromagnetic compatibility,
signal integrity and other test standards.

Software customization

The system software functions can be customized according to customer’ s
requirements that including power boot, pre-installed software, boot animation logo,
system function tailoring, system function customization &development and sc on.

Structure customization

We can custom appearance of product structure according to customer’ s
requirements.That including ID/MD design, open modulus and mass production.We can

provide perfect customized structural design solutions,which benefit from cumulative
experience of the structural development of rugged industry products.

Brand Customization

We can custom product packaging, product appearance, brand logo, product
instructions and so on according to customers’ needs.It helps to set up the brand image,
expand the customer brand intluence and assist to develop the market.

Strong R&D strength and
production operation docking services

With the industry research and development experience of rugged handheld, tablet pc,
rugged notebook, industrial tablets, no-fan IPC etc years of market deeply,we can provide
deeply customized development service of software, hardware, structural and so on.More
than 10 years experience of R&D team that make every customized requirement falled,
and don't let any good idea slip away.Emdoor info” s unique mass production base and
mature and stable guality operation management system provide strong support and
guarantee for the mass production of productsIn addition, we have been on the road to
create the perfect dedicated products for customers. Emdoor Info expects to cooperate
with all parties to jointly create the future of the industrial information era and entry to a
new platform of high-quality intelligent services.

Specification about Customization

« INFO Custom service accoring to

GOoOor customer’ s needs

1. Hardware/software functions increase or decrease;

Hardware functions can be customized according to customer

requirements.Such as fingerprint, INFRARED, 4G, BD, 1D card, UHF

LIHF, RFID, NFC, PSAM, one-dimension barcode , two-dimension

barcode, navigation interface, sunshine visible high-light screen,

high-precision positioning module and other module functions

specified by customers; Software system can be customized for

customers to boot from the pre-installed software, boot animation

logo, system function tailonng, system function customization

development;Providing a complete industry software and

hardware custormized solutions for customer,

2. Brand customization service:

Customing industrial computers according to client’ s needs.

Providing OEM/ODM custom services, Shipment of complete ; R e
neutral machine /Shipment of customized customer {218 111-'. Zi {'HUJ ] '_2': 102
logo .Customing senace of outer packing, body color, SINCE 2004
specifications, product logo etc. g

Current Foundation:

Emdoor Info’ s industry computer terminals

Features:

One-to-one pre-sale and
after-sales exclusive service:

a complete range of equipment, a variety of choices gy - - | i Exclusive consultation:
1. Product types: o A B - Y. Emdoor Info has deployed a professional customized

rugged handheld rugged tablet PC, rugged notebook, =, . | L ] r i ] business team, which can be transferred through the official

industrial tablet PC, fan-less industrial PC, o | Wl B o ( website for customized consultation

domestic industrial computer, : e | : = % Priority of delivery:

2. System Type: 1 |8 ,_Z': T g selling standard products directly from the ariginal factory,
Windows 7, Windows 10, Linux, android, localization UQS, 4| B g : y quick delivery of standing stock. All products on the official
NeoKylin, new startrt, JIDE operating system; : _— . - o 4 | — website are sold from stock, which greatly reduces the

3. Screen size:

customer's purchasing cycle. Domestic arders are delivered

4 inch, 5 inch, 7 inch, 8 inch, 10 inch, 12 inch, 14 inch, 15 T L by SF express to ensure the timeliness of receiving goods.
inch, 18 inch, 21.5 inch.
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Intent to negotiate

Understand
customer needs
and plans

Custom Process
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Product proposal Products evaluation R&D implementation Sample confirmation Mass production Confirm receipt Launch after-sales
i ) ) delivery )
Provide Evaluate the Product design Delivery Customer check Free technical
development teasibility of the Sample proeduction prototype for mass production product and consulting service
plan products and sign Test verification testing and use delivery confirm receipt for life
the cooperation feedback
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